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Presenter Notes
Presentation Notes
Note to presenter: 
Choose 1 cover slide from these 5 options. Delete the 4 you don’t need.


A different kind of care PRIMARY CARE

Your health care should make your life b’
easier — with doctors, hospitals, and
health plan benefits that are all connected
and focused on providing you with
exceptional care. eatth [ A @’ (@\ SPECIALTY
COVERAGE = 2 CARE
With Kaiser Permanente, you get:

» Personalized care from top specialists
« 24/7 access to care wherever you are
* Predictable costs and less paperwork

about care that puts you at VIRTUAL : ¢ PHARMACY
the center. CARE ~N_ AND LABS
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Presenter Notes
Presentation Notes
What to say:
Your Kaiser Permanente doctors, hospitals, and health plan benefits are all connected, so it’s easier to get high-quality care when and where you need it, from a team that knows your health history, lifestyle, and preferences. 

That’s why members stay with Kaiser Permanente nearly 3 times as long as other health plans.1
�
Note to presenter:
Omit “Care that meets you where you are”, below, if giving the full presentation.

Care that meets you where you are — You have more ways to get care — by phone or video2, or in person. At many of our facilities, you can see your doctor, get a lab test or an X-ray, and pick up prescriptions ― all without leaving the building. So, you can save time by doing more in one visit.

FOOTNOTES

1. Kaiser Permanente internal data, 2020; Hanming Fang, PhD et al., Trends in Disenrollment and Reenrollment Within US Commercial Health Insurance Plans, 2006-2018, JAMA Network, February 24, 2022. 
2. When appropriate and available. 

https://kp.qumucloud.com/view/f7IruASWZ4ABtXzTmKqucl?t=mo&start=8

Care that's personalized

You need a doctor who understands you. Someone who'll
learn your lifestyle, health risks, and goals.

At Kaiser Permanente, you don’t have to repeat yourself every
time you visit the doctor. Your care team has access to your
entire medical history through your electronic health record, so
they know you and your story.

Care teams that make you feel comfortable

* Access many clinicians who speak more than
one language.

» Browse doctor profiles and change your personal
doctor anytime.

(continues)
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Presenter Notes
Presentation Notes
What to say:
You need a doctor who understands you. At Kaiser Permanente, your personal doctor is your best health advocate ― they learn your lifestyle, health risks, and goals, and coordinate your care with a multi-disciplinary care team.

Our doctors and caregivers reflect the diverse communities we serve and provide culturally responsive care in many different languages.

http://kp.org/doctors

Care that’'s convenient

We make it easy to get high-quality care when and where you

want it. No matter how you connect, you’ll always talk with a medical
professional who can see your health history, so you never have to
repeat your story.

Your health at your fingertips

» Get 24/7 care by phone or video." * Refill most prescriptions.
« Email your care team. * Check in for appointments.
» Schedule routine appointments. * Pay bills and view statements.

* View most lab results and doctor’s notes.

Over half of members
@ avoided a trip to the ER

or urgent care with a video visit.?

1. When appropriate and available. 2. Kaiser Permanente internal data, 2023.
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Presenter Notes
Presentation Notes
What to say:
When you need care, you can talk to a clinician in person, through email, over the phone or by video.1
Visit us in person at a location near you. <Same-day, next-day, and weekend appointments> are available at most locations.
Schedule a phone or video visit with a doctor or clinician.
Get 24/7 care advice by phone or online, without an appointment.
Get personalized care advice for certain conditions online, including some prescriptions and many lab tests. 
Access your care from anywhere with the Kaiser Permanente app. 

When you use telehealth services at Kaiser Permanente, you’re connecting with health care professionals who can see your health record and pick up where you left off. And most of our telehealth services are covered at no additional cost.2

[Optional copy to field audience questions about phone appointments or video visits] Your doctor can advise you about whether a phone or video visit would be an option for your care. For example, a video visit may be an option for a dermatology appointment but not if you need an in-person exam.

FOOTNOTES

1. When appropriate and available. If you travel out of state, phone appointments and video visits may not be available in select states due to licensing laws. Laws differ by state.

2. High deductible health plans may require a copay or coinsurance for phone and video visits.

https://healthy.kaiserpermanente.org/pages/mobile-app?kp_shortcut_referrer=kp.org/mobile

Convenient care close to home

® Choose Kaiser Permanente doctors and facilities that are
|ﬁ| close to work or home. Wherever you visit, your care team is
connected to a national network of specialists and services.

Same-day, next-day, and weekend appointments are available
at most Kaiser Permanente locations.

You can get convenient service with:

s/ Timely primary care appointments s/ 24/7 virtual care

s/ Quick lab results s/ A large clinician network

Find locations that are close
to home.

&, KAISER PERMANENTE.

5| ©2024 Kaiser Foundation Health Plan, Inc.


Presenter Notes
Presentation Notes
What to say:
If you prefer to visit us in person, it’s easy to schedule an appointment at a location near you.

No matter where you are, your Kaiser Permanente care team can see your medical history on your electronic health record, so you can pick up where you left off.

And because services are connected, many Kaiser Permanente facilities have pharmacies, labs, and other services all in the same building, so you can get more done in fewer stops. 

http://kp.org/choosekp

Convenient prescription refills

Order prescription refills online, on the Kaiser Permanente
app, in person, over the phone, or by mail order.

You can get refill reminders or alerts when new prescriptions are available to
order. Track your order online and get delivery updates by text or email.

Mail-order pharmacy

Easy refills online, in person, or over the phone

Same-day pickup

Most prescriptions delivered to your front door?

Same-day or next-day home delivery available for an additional fee?

y

1. Not all prescriptions can be mailed, restrictions may apply. Please check with your local pharmacy. 2. Same-day and next-day
prescription delivery services may be available for an additional fee. These services aren’t covered under your health plan benefits and
may be limited to specific prescription drugs, pharmacies, and areas. Order cutoff times and delivery days may vary by pharmacy
location. Kaiser Permanente isn’t responsible for delivery delays by mail carriers. Kaiser Permanente may discontinue same-day and
next-day prescription delivery services at any time without notice and other restrictions may apply. Medi-Cal and Medicaid beneficiaries
should ask their pharmacy for more information about prescription delivery.

6| ©2024 Kaiser Foundation Health Plan, Inc.



Presenter Notes
Presentation Notes
What to say:
It’s easy to refill prescriptions online, on the Kaiser Permanente app, in person, over the phone, or by mail order.

You can have most delivered to your home with same-day or next-day delivery.1,2 Or order your prescriptions for same-day pickup. 

Get refill reminders or alerts when new prescriptions are available to order via text, mobile app notifications, or email. You can also place some orders by responding directly to our text message reminders. We’ll provide status updates via text or email about shipping, delivery, or pickup information. 


FOOTNOTES

1. Not all prescriptions can be mailed, restrictions may apply. Please check with your local pharmacy. 

2. Same-day and next-day prescription delivery services may be available for an additional fee. These services aren’t covered under your health plan benefits and may be limited to specific prescription drugs, pharmacies, and areas. Order cutoff times and delivery days may vary by pharmacy location. Kaiser Permanente isn’t responsible for delivery delays by mail carriers. Kaiser Permanente may discontinue same-day and next-day prescription delivery services at any time without notice and other restrictions may apply. Medi-Cal and Medicaid beneficiaries should ask their pharmacy for more information about prescription delivery.


Convenient care while traveling

Planning a trip? Have a child going away to college? Before you
leave, we’ll help you get vaccinated, refill prescriptions, and stay on

top of your health while you’re away.

N

N\ You're covered for urgent and emergency care
/ anywhere in the world.

v
You can always get 24/7 care by phone or online across the

Lo s

=138  Learn more about getting
i care away from home.
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*When appropriate and available. If you travel out of state, phone appointments and video visits may not be available in select states due

to licensing laws. Laws differ by state.
°®
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Presenter Notes
Presentation Notes
What to say:
Your health and safety are our top priority, so we make sure you’re covered for urgent and emergency care anywhere in the world. 

And before you leave town, we can help you see if you need to get vaccinated, refill your prescriptions, and more.

If you need to refill a prescription while traveling, you can get your medication refilled at a local pharmacy.

If you need emergency care, always use the emergency services where you are. Contact Kaiser Permanente when your condition is under control to make your care team aware of your condition and discuss your treatment. 

For detailed information on care while traveling, there’s:
 The Away from Home Travel Line,* available 24 hours a day, 7 days a week, at 951-268-3900.
 kp.org/travel — a special section of kp.org that’s focused on getting care while traveling.

FOOTNOTES

*This number can be dialed inside and outside the United States. Before the phone number, dial “001” for landlines and “+1” for mobile lines if you’re outside the United States. Long-distance charges may apply, and we can’t accept collect calls. The phone line is closed on major holidays (New Year’s Day, Easter, Memorial Day, July Fourth, Labor Day, Thanksgiving, and Christmas). It closes early the day before a holiday at 10 p.m. Pacific time (PT), and it reopens the day after a holiday at 4 a.m. PT.

http://kp.org/travel

Resources for mental health

Members can get help with depression, anxiety, addiction, and mental or emotional
health — without a referral for mental health care within Kaiser Permanente. Share
your concerns with anyone on your care team at any time, and they can connect you
to the support you need.

* Individual or group therapy

Health classes'

Medication

Online resources

Apps for mental wellness and self-care?

Not sure where to start? Talk to your personal doctor about your
concerns or call us to talk with our mental health team.

1. Some classes may require a fee. 2. The apps and services described above are not covered under your health plan benefits, are not a
Medicare-covered benefit, and are not subject to the terms set forth in your Evidence of Coverage or other plan documents. The apps and
services may be discontinued at any time.

8% KAISER PERMANENTE.
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Presenter Notes
Presentation Notes
What to say:
“Care for all that is you” means care for your total well-being — not just your physical health. What you think, feel, and do affects your whole health. We’re committed to caring for all that is you — so you can achieve optimal health in mind, body, and spirit.

Kaiser Permanente provides clinical and support services for a wide range of conditions, including:
Anxiety
Stress
Depression
Addiction
Autism spectrum disorders 
Our mental health team includes psychiatrists and psychologists, as well as marriage and family therapists, addiction medicine physicians, and medical social workers.
You don’t need a referral for mental health care within Kaiser Permanente.
Practice self-care with popular apps to reduce stress, improve sleep, and manage overall mental wellness.

http://kp.org/mentalhealth

Kaiser Permanente Traditional HMO Plan
(07/01/25—06/30/26)

This table shows an example of some of your group’s benefits.

Yearly deductible None

Maximum yearly out-of-pocket costs $1,500 individual / $3,000 family
Covered services You pay

Preventive care No charge

Doctor’s office visit No charge

Lab tests and radiology No charge

Outpatient surgery No charge

Hospitalization No charge

Emergency care No charge

Generic medication: $5 for up to a 100-day supply
Prescribed medications Brand-name medication: $5 for up to a 100-day supply
Specialty medication: $5 for up to a 30-day supply

*This is a summary of some benefits and their copays and coinsurance. For specific information about your covered health plan benefits, limitations, °®,
and exclusions, including those not listed in this summary, please see your Evidence of Coverage. g\\"’//g KAISER PERMANENTE.
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Resources for everyday wellness

Take advantage of classes, services, and programs to help you achieve your health and fithess goals.’

:[HZ[D, Reduced rates on gym memberships Q) Wellness coaching by phone
% Healthy lifestyle programs and > Online fitness classes
classes?

1. These services aren’t covered under your health plan benefits and aren’t subject to the terms set forth in your Evidence of Coverage or other plan documents.
These services may be discontinued at any time without notice. 2. Some classes may require a fee.

°®
% KAISER PERMANENTE.
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Presenter Notes
Presentation Notes
What to say:
Here are some of the wellness resources to help you stay healthy once you register at kp.org: 
Reduced rates for members ― Get reduced rates on in-person fitness classes from ClassPass,* plus access to 4,000+ on-demand video workouts at no additional cost. 
Health classes ― Choose from a large variety of classes and support groups offered in person and online. (Some classes may require a fee.)
Online wellness tools ― Join a program to help you lose weight, reduce stress, quit smoking, and more at no additional cost to members. Find helpful videos and articles, health calculators, podcasts, recipes, and more. 
Wellness coaching by phone ― Get one-on-one guidance and support from a dedicated wellness coach who can help you set goals, stick to them, and, most importantly, see results. And you can do it all from the comfort of home. Partnering with a wellness coach can help you:
Manage your weight
Reduce stress	
Quit tobacco
Eat healthier
Increase activity

FOOTNOTES

*These services aren’t covered under your health plan benefits and aren’t subject to the terms set forth in your Evidence of Coverage or other plan documents. �These services may be discontinued at any time without notice. 

http://kp.org/health-wellness

Resources for self-care

YOUR CARE TEAM

You have access to apps to help reduce stress, improve sleep, and a Lo s
manage overall mental wellness."2

Hello, I'm Heather. Let’s start by getting
to know each other. What's your name?

Learn more at kp.ora/selfcareapps. 1 7 %

Hi Dani. During this initial session, I'd
like to spend some time getting to know

you. Once | get a better understanding
of your needs | can explain how we
might work together moving forward.

Sound good? of users say
D
helps with anxiety®

Colon

Calm Headspace o s o 4k o s
The number one app for sleep, Text one-on-one with an emotional you eeing todey?

meditation, and relaxation.3 support coach anytime, anywhere.* | am feeling okay today, but yesterday
was awful. This past week has been

really hard for me.

1. The apps and services described above are not covered under your health plan benefits, are not a Medicare-covered benefit, and are not subject to the terms set forth in your Evidence of Coverage or other plan
documents. The apps and services may be discontinued at any time. 2. Calm can be used by members 13 and over. The Headspace Care app and services are not available to any members under 18 years old.

3. Calm is the number one app for sleep, meditation, and relaxation. Learn more at calm.com/blog/about. 4. Eligible Kaiser Permanente members can text with a coach using the Headspace Care app for 90 days per
year. After the 90 days, members can continue to access the other services available on the Headspace Care app for the remainder of the year at no cost. 5. Knuckle et al., “Association Between Care Utilization and
Anxiety Outcomes in an On-Demand Mental Health System: Retrospective Observational Study,” JMIR Formative Research, 2021.
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Presenter Notes
Presentation Notes
the Calm app uses meditation and mindfulness to help lower stress, reduce anxiety, and improve sleep quality all available at no additional cost. the app offers something for everyone: 
a new 10-minute Daily Calm meditation every day.
guided meditations for anxiety, stress, gratitude, and more.
soothing bedtime tales for grown-ups.
music for focus, relaxation, and sleep.
and you get calm masterclasses taught by world-renowned experts and celebrities.

with the ginger app you have access to on-demand emotional support coaching. the app’s highly trained coaches are available 24/7 to provide personalized support for coping with common challenges. you can use the app for 90 days a year at no additional cost. 
text with a coach anytime, anywhere, for 1-on-1 support.
discuss your goals, share challenges, and create action plans.
get interactive skill-building tools.
and track your progress and work with your coach to adjust your action plan.

with the myStrength app builds a personalized plan to strengthen your emotional health whenever and wherever you need to. 
a personalized support plan.
tools to manage stress, depression, sleep, and more.
and lastly hundreds of activities, articles, and videos.


http://kp.org/selfcareapps

One Pass Select Affinity Fitness Program

Kaiser Permanente is working with Optum to empower members to live their healthiest lives.

Members can pay to access Optum’s fithess network, including reduced rates on complementary
care services through Optum.

J One Pass Select Affinity from Optum J Affinity musculoskeletal program
One Pass Select Affinity is a subscription- Optum’s affinity musculoskeletal program is
based fitness membership to help included for all members — No need to
employees meet their health goals. On top sign up for One Pass Select Affinity. Your
of being one of the largest fitness networks employees enjoy 20% off a variety of
in the industry, One Pass Select Affinity therapies within Optum’s provider network
features extensive digital offerings, and — giving them more choices for care and
home delivery services with most plans. improved quality of life.

Sign up at kp.org/exercise or call 1-877-265-2906.

§% KAISER PERMANENTE.


https://kp.org/exercise
tel:+1-877-265-2906

Perks for your total health

ClassPass

Workouts

Get moving with fitness options that fit your
schedule and lifestyle, including Pilates,
dance, boxing, cardio, strength training, and

yoga.

= Reduced rates on fitness classes —
Take in-person classes from top fitness
studios

= Online video workouts at no cost —
4 000+ on-demand fitness classes

kp.org/exercise

@ no cost to members @ all devices

=

self-care and wellness resources

"
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Presenter Notes
Presentation Notes
we make it easy for you to work out from anywhere with Class-Pass. members get unlimited on-demand video workouts at no cost, and reduced rates on in-person fitness classes. 
once you activate your class-pass account, you have access to more than 4,000 on-demand fitness classes online. 
to access this complementary benefit visit Kay-Pe dot org forward-slash exercise.
At ::KYZUR:: ::PURMUH-NENTAY:: we believe in nurturing the mind, body, and spirit as well as your total health.

https://kp.org/exercise

It’s easy to get started

= 2
Personalized onboarding 3 easy steps to a healthy change
« A welcome call to answer 1. Choose your new doctor.

your questions 2. Transition your care and
- A member guide to get prescriptions seamlessly.

you started 3. Get care on your schedule.

..
% KAISER PERIY
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Presenter Notes
Presentation Notes
What to say:
Your health is a lifelong journey, and we want you to have the right doctor to go the distance. It’s easy to browse doctor profiles in your area and select a health care partner who you feel comfortable with.

As soon as you join, we want to make your care experience easier. 
Personalized onboarding — Within 10 days of your start date, you’ll get a personalized welcome book in the mail, a welcome call from us, and your ID cards. And once you make your first appointment, you’ll get a pre-visit call. 
Start getting the care you need in 3 easy steps. Register at kp.org:
Choose your new doctor ― You can browse doctors by location and see details about their education, specialties, languages spoken, and more online. Choose your doctor based on what’s important to you and change anytime. 
Transition your care ― Easily move prescriptions so your treatment is uninterrupted. And find a care location that’s close to your home, work, or school. 
Get care on your schedule ― Schedule routine appointments, email nonurgent health questions to your Kaiser Permanente doctor’s office, and check most lab results online. 


http://kp.org/newmember

Complete care to help you
live a fuller, healthier life

Have questions about your plan options?

@ Visit kp.org/choosekp to get started.

Talk to an enrollment specialist:
[j 1-800-514-0985 (TTY 711),
Monday through Friday, 7 a.m. to 6 p.m.
Pacific time

15| ©2024 Kaiser Foundation Health Plan, Inc.


Presenter Notes
Presentation Notes
What to say:
Choosing a health plan is a big decision. You don’t have to make it alone. 

If you have questions later, you can get the answers you need to make an informed decision. Call a Kaiser Permanente enrollment specialist, Monday through Friday, from 7 a.m. to 6 p.m. Pacific time. The number is 1-800-514-0985 (TTY 711).


http://kp.org/choosekp

Thank you
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